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Currently serving 

over 500 CS 

programs and 

LEO agencies in 

the US, Canada 

and the 

Caribbean.
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Today’s Agenda:

• Newest P3 Features

• Our Top 10 “P3 Best Practices”

• Q & A
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What’s New in P3?

”Info Only” Recipients

This feature will allow the administrative user to assign a 
tip to a primary recipient for investigation as well as 
deliver the same tip to multiple recipients as "info only" 
without affecting allocation and statistical reports. 

Additionally, disposition statistics such as recovered 
property/narcotics, arrests, cases cleared, etc. are not 
attributed to "Info Only" recipients, just the primary 
recipient.
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What’s New in P3?

”Info Only” Recipients

Anderson Software, LLC.

A new "Info Only" 
check box was 
added to the dialog 
for the Info button 
on the "Deliver To" 
tab of the tip 
manager.



What’s New in P3?

You can now exclude 
specified Status types 
from the disposition form 
and recipient views using 
a new setting in the Status 
Type Manager under the 
Settings menu.
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Private Status Types



What’s New in P3?
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Private Status Types



What’s New in P3?
Report Access for Recipients
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Many of the summary reports are now also 
visible to recipients with statistics shown 
only for their recipient account.



What’s New in P3?
Report Update – Reward List 
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We added additional columns to the Reward List Report to include total 
arrests, cases cleared, charges laid, fugitives, cash recovered, and total 
property and/or narcotics recovered per tip where a reward has been 
recommended, approved and/or paid based on the date filter used.



What’s New in P3?

Do Not Disturb
If this feature is turned on then the user will not receive text notices during a 
scheduled period of time.
Off - Send text and email nofications immediately
On - Do not send text and email notifications during a scheduled period of time



What’s New in P3?

Threat Management
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http://p3intel.com/iptrack.htm


Top 10 “P3 Best Practices”

#1 : Make sure to use Google Chrome or 
Mozilla Firefox when accessing P3.
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Top 10 “P3 Best Practices”

#2 : Recipient accounts should NOT be 
people
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Recipient accounts should be 
entities - agencies and/or 
investigative components 
within an agency that have 
investigatory responsibility for 
tip received.

People should be 
recipient 
contacts.



Top 10 “P3 Best Practices”

#3 : Create and Use Recipient Groups
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If you have multiple recipient accounts for the same agency, create and assign 
those recipients to an Agency Group. You can then run agency reports and 
assign a single tip to all group members with a single click.



Top 10 “P3 Best Practices”

#4 : Assign Tips to Recipient Accounts
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While P3 allows you to 
manually email a tip to a 
specific email address, tips 
should always be assigned 
to a Recipient Account for 
tracking and statistical 
purposes. 



Top 10 “P3 Best Practices”

#5 : Transferring ownership of a tip to the 
appropriate P3 account.
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Before simply emailing a tip to another CS program, use the P3 Account map to 

locate the closest CS program to the tip location.



Top 10 “P3 Best Practices”
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P3 allows you to select the 

appropriate P3 account to 

transfer the tip to right from 

the map.



Top 10 “P3 Best Practices”

#6 : Keeping Track of Stats – Let P3 Do the 
Work for You
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Completing all tabs in the Dispo tab for each tip (Recoveries, Dispo table, Reward 

Info), will allow you to easily run complete statistical reports from P3. 



Top 10 “P3 Best Practices”
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Top 10 “P3 Best Practices”

#7 : Go Mobile!!!

Anderson Software, LLC.

With today’s technology, 

it is so important for 

programs to provide a 

mobile platform for 

tipsters, who are using 

smartphones and tablets 

more often to give tips 

than desktop computers.

P/C Based
Tips
34%

Mobile 
Based Tips

66%



Top 10 “P3 Best Practices”

N O N - M O B I L E M O B I L E  B R O W S E R  



Top 10 “P3 Best Practices”

#8 : Incorporate Social Media
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Easily add links to your 
organization’s Face 
Book, Instagram, Twitter, 
You Tube pages in one 
place - your P3 Tips 
mobile app. Add the 
page URLS to your 
General Settings main 
account page in P3.



Top 10 “P3 Best Practices”

#9 : Consistency, Consistency, Consistency
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P3 is, at the end of the day, a computer database, and is susceptible to 
human error. It uses a variety of data fields to conduct auto searching 
(suspect names and address of incident), deliver keyword watch list 
alerts, provide a variety of statistical reports, and multiple querying 
options. Consistency in the entering of this information in the correct 
data fields is key.

1. Use the P3 templates when entering tips.

2. Review tips carefully and add data to specific data fields included in 

templates if  necessary, particularly suspect names, addresses of  

incidents

3. Be careful when “copying and pasting” information into any data field –

blank characters such as spaces can affects your data. 

4. Check for spelling – a misspelled email address can prevent a user or 

recipient contact from being able to log into P3. 



Top 10 “P3 Best Practices”

#10 : How Can I get Help with P3????
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P3 provides in 

app, self-help 

as well as 

online and 

phone 

support 

options for 

our clients.



THANK YOU FOR BEING 
PART OF THE 

P3 COMMUNITY!!!
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