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« Newest P3 Features
 Our Top 10 “P3 Best Practices”
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What’s New in P3?

“Info Only” Recipients

This feature will allow the administrative user to assign a
tip to a primary recipient for investigation as well as
deliver the same tip to multiple recipients as "info only"
without affecting allocation and statistical reports.

Additionally, disposition statistics such as recovered
property/narcotics, arrests, cases cleared, etc. are not
attributed to "Info Only" recipients, just the primary
recipient.

Anderson Software, LLC.



m Tip Manager
TipID P3 1D
100-M993 3740720

-

Other ID

Deliver To

What’s New in P3?
“Info Only’” Recipients

DEMO Account - Crime Stoppers

Case ID

Selected Recipients Select Recipiend]

& Test PD - Test Recipient 6

Not Sent

¢ DEMO Account - Crime Stoppers (owner)

Infa

Send

Send

a- Settir
Status Offense Type (1] (1]

¢ gt A new "Info Only

Recipient Information

check box was

Test PD - Test Recipient 6

Texas, United States H
OkevTest Covp g O T added to the dial og
O MetroFax to Met: @ Preferred

- for the Info button

Oschool Recipient 50 S0 ot com " . "
O School Recipient John Do, Det Test PO o n t h e D e I I ve r To
Oshipman HighS¢  srqerimestoppers@gmail.com 0
[ Test PD, Buda Cell: B13-393-6356 t b f t h t p
O Test PD - Commi a O e I
O Test PD - Test Res
O Test PD - Test Recipient 3 Recipient tr m a n a ge r -
r - =

Anderson Software, LLC.

Tip 1D
100-M985

| 34 Tip Manager

Selected Recipients

o Test PD - Test Recipient 7

F3ID
3689076

¥y DEMO Account - Crime Stoppers (owg

Oth

DEMO Accc

er D Case ID

“Info Only”
Recipients are
clearly indicated. |




What’s New in P3?
Private Status Types

You can now exclude bpers ) .
specified Status types

5  Felon

from the diSpOSition form #* General Settings

& Offense Typ

and recipient views using B o
£ Keyword Watch List

a new Setting in the Status it # Canned Responses Print |

* Elermentary School *, Chels

Type Manager under the nter £ Call Statistics Query

Q

Cancel

Settings

= ES 4+ Reward Settings Define
S Ettl ngS m e n u " nt, Mahl 4+ Reward Points Run
t.- DEMO, Buda # Program Awareness Show All

ﬁ Status Manager DEMO Account - Crime Stoppers

Additional Info Needed from Tips... +

Status Sort Order

Already Known Additional Info Needed from Tipster 0

“

Assigned to Patrol v
Cleared by Administrative Discipli... This status leaves the tip open.
Cleared by Arrest
Cleared Other

Cleared with Warrant Issued

Exclude this status from the disposition form and recipient views.

Information Only

o o o o o o o o o

More Information Needed From ... «+
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What’s New in P3?
Private Status Types

DEMO Account - Crime Stoppers

Disposition Information

Excluded statuses do not
appear on disposition
form or in recipient login !

view. eed additional ¢

nliD * Tip Status *
v :|

Open I
Already Known
| Assigned to Patrol
* IMPORTAMNT* If Status is Cleared by Arrest, did this Cleared by Administrative Discipline

| Cleared by Arrest
Cleared Other

Investigating Agency Cleared with Warrant Issued
| Information Only
More Information Needed From Tipster
No Dispo Received
Take to the Board
Test Closed Status
Test Open Status

-

Supervisor's Name

Your Name *

Test .
Trans ﬁ Tlp Manager Settings Menu
Under 1, 1p P3ID Other ID Case ID Status Offense Type Q
Suspects Arrested Unfou 100-Hess 3721948 | Open 4| TestTip s
Name (Alias) Arrest Date Updat Mainy ® Dispo
T Cancel
Content Already Known .omplete Disposition Form
Assigned to Patrol X : . ) Print |
Narrative Cleared by Administrative Discipline View Disposition Informaticn
This is a test tip f-or training. Cleared by Arrest By
General Information Cleared Other
Offense Type: Test Tip Cleared with Warrant Issued Define
Address of Incident: 1234 Main Street Information Only Run
County: Hillshorough More Information Needed From Tipster
City, State (required): Tampa, FL No Dispo Received Show All
How did you hear about our program? Internet Take to the Board
Cricmant Test Closed Status e
Test Open Status
Test Status

Transferred to Local LE Agency
Under Investigation

Anderson Software, LLC. s
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What’s New in P3?

Report Access for Recipients

Many of the summary reports are now also
visible to recipients with statistics shown

only for their recipient account.

| 34 Tip Manager

Tip 1D P3ID Other ID
100-HS988 3721948
Main

Cinge s

Narrative
This is a test tip for training.
General Information
Offense Type: Test Tip
Address of Incident: 1234 Main Street
County: Hillsborough
City, State (required): Tampa, FL
How did you hear about our program? Internet
- Suspect
First Name: Pepe
Last Name: LePew
Race: White
Gender: Male

Anderson Software, LLC.

DEMO Account - Crime Stoppers

Case ID

Status
Open

Offense Type

&

v TestTip

View Disposition Information

Statistical Report
Tip List

Tip Summary
Tip Volume
Disposition Report

Settings ~ Menu ~

Manage

= Tips

+ Add aTip
21 Web Pages
i Wanted Suspec
@ Global Search

& Summary Reports

& Help

«" Expand View

® Logout
T 16
Overdue



What’s New in P3?
Report Update — Reward List

We added additional columns to the Reward List Report to include total
arrests, cases cleared, charges laid, fugitives, cash recovered, and total
property and/or narcotics recovered per tip where a reward has been
recommended, approved and/or paid based on the date filter used.

ﬁ Reward List DEMO Account - Crime Stoppers

Start Date End Date Filter Date Status
2018/06/01 2018/09/03 Reward Approved Date % =
Recipient Recipient Group P3 Account

-

Include: @ Tip ID P31D [ OtherID (| Case|D [ Reward Pickup ID [ Reward/Check# (| ReportID [ Altll

Reward Motified Date

100-H970 Assault $300.00 $300.00

DEMO Account - Crime Stoppers
Rewards Report - 2018/06/01 to 2018/09/03

Reward Total
Tip Recommended | Actual | Created Picked Up Cases Charges Recovered | Drugs Cash
(8] Offense | Reward Reward | Date Date Arrests | Cleared | Laid Fuglh\ru Property Recovered | Recovered

100- Assault 3300.00 $300.00 2018/06/01 2018/06/01 1 $4,500.00  $40.00 300.0000
HI70
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What's New in P3?
Do Not Disturb

If this feature is turned on then the user will not receive text notices during a

scheduled period of time.
Off - Send text and email nofications immediately
On - Do not send text and email notifications during a scheduled period of time

DEMO Account - Crime Stoppers Settings -

Tip ID F3 1D Other ID Case ID Status Offense e
P " PE . Manage Q
100-H9%94 3746532 Qpen ¥ TestTip
& Recipients
Main Dis
| & My Account i
Cancel
Content Translate @ & Complete Disposition Form
Narrative View Disposition Information Print | ~
this is a test tip.
ue
General Information Query
Offense Type: Test Tip Define
Address of Incident: 1234 Main Street o

DEMO Account - Crime Stoppers Settings ~

>

yyyy/MM/dd  No



What’s New in P3?

@ G IOba I I ntEI HOME COMMUNITY CAMPUS MOBILE SUPPORT CONTACT

Tip Management Software

IP TRACKING REQUESTS & PREFERENCES

F3 is capable of capturing IP addresses of web & mobile tip submissions. When IP tracking is enabled, the values are stored for a pericd
of 72 hours and can be made available to you upon formal request in the event of serious misuse or abuse of our system... such as first
person threats against life or property.

By default, IP Tracking is disabled on all accounts.
You must either Opt-In or Opt-Out of IP Tracking.

Even if IP Tracking is disabled on your account, we can temporarily enable IP Tracking if you have a troubling submission you would like
1o try to subsequently capture the IP on if the tipster returns to engage in dialogue or creates a new tip. Contact us directly at
support@anderscft.com for temparary IP Tracking.

Select an option below to continue

Q, Request IP Disclosure @ Short-Term |IP Tracking - Opt IN ~+ Long-Term |IP Tracking - Opt In/Out

Anderson Software, LLC.


http://p3intel.com/iptrack.htm

Top 10 ““P3 Best Practices”

#1 : Make sure to use Google Chrome or
Mozilla Firefox when accessing PS5.

Anderson Software, LLC.



Top 10 ““P3 Best Practices”

#2 : Recipient accounts should NOT be
people

Recipient

s
ReC|p|ent accounts ShOUId be Agency Name or School Name & %

entities - agencies and/or LTestPD: Commuricsion Center e
investigative components 1234 Mai et Ctemm

within an agency that have ‘ Teseciy e | ool coce
investigatory responsibility for Ui Seaes | Comoyerrraince County

tip received. |

Contact #1 x
First Name Last Name Sort Order
Jimmy Tester 25

Title Entity

Office Phone Cell Number ~ Fax

People should be

ArNF t Email/Username Password Attachments @
rec I p I e n — jimmytester@gma”_com -------- .

co nta ctS- Enable Login Can Two Way Dialog @

Email Notifications Can Deliver To @
Include PDF Can Add Tips &
—| Text Motifications Recipient Contact Administrator @

+ Add Another Contact

Anderson Software, LLC.



Top 10 ““P3 Best Practices”
#3 : Create and Use Recipient Groups

If you have multiple recipient accounts for the same agency, create and assign
those recipients to an Agency Group. You can then run agency reports and
assign a single tip to all group members with a single click.

Account - Crime Stoppers

Status Offensq
Open ¥ TestT

-

Add Additional Information

Anderson Software, LLC.

a- Settings ~

Settings

& General Settings

% Offense Types

& Status Types

& Keyword Watch Lj
# Canned Responsg
& Call Statistics

% Reward Settingg

& Reward Points

& Program Awarghess

Manage

& Users
& Recipients

& My Account

Menu ~

Q
[N |

Cancel

Print -

Query
Define
Run

Show All

Filters

7
Unread

2
Dispo Revd
100+
QOpen Tips
100+ Not
Delivered

100+ Mot
Viewed

P Recipient Groups

Abilene ISD Group

Abilene PD

Albany County School District #1
All NW Recips

Big Horn County School District #1
Big Horn County School District #2
Big Horn County School District #3
Big Horn County School District #4
Brasstown PD

Campbell County School District #1
Carbon County School District #1
Carbon County School District #2

DEMO Account - Crime Stoppers &~

Recipient Group

Recipient Group Name

Recipient Groups can be used when for assigning a tip to a group of recipients.

Group Notes

Cathedral Home for Children - Administration Office

Converse County School District #1

ﬁ Recipient Manager

DEMO Account - Crime Stoppers

Recipient @) Recipient

School Recipient 1

School Recipient 2

School Recipient A
Shipman High School
SJS0 - CID - Homicide

St. Croix

Steph Private Investigations
Test Group Deb

Test PD

Test PD - Test Recipient 10
Test PD - Test Recipient 2
Test PD - Test Recipient 3
Test PD - Test Recipient 4

REEELE Recipient Information
Nacogdoches
Agency Name or School Name @ %
Test PD - Test Recipient 2
Budsa P

Choose the group for each recipient
account you want to assign fo it, then click
the “Save’button.

Buda Country

United States :

I This is a School Recipient &

Settings ~
Enter‘Group Name
Preferred Recipient €&
Settings ~

Preferred Recipient &

Group @
Test PD :

County or Province

e

-

County ID

~) Include on Tip Form

qQ |

Cancel

Query
Define
Run

Show All

n

Q
T
Cancel
[ sae |

Query
Define
Run

Show All



Top 10 ““P3 Best Practices”

#4 : Assign Tips to Recipient Accounts

| g Tip Manager DEMO Acc

Tip 1D P3ID Other ID Case ID

100-HS87 3690507
While P3 allows you to " Deliver To
manqa_lly em.all a tip to 2 Selected Redipients
specific email address, tips _

. 7 DEMO Account - Crime Stoppers (owner) Infa

should always be assigned g
tO a ReCIplent Account fOI’ ¥ lisa@andersoft.com Info

tracking and statistical
purposes. o Test PD - Test Recipient 5

Send

Info

Send

Tip delivered to recipient account and
also manually emailed to individual
officer.

Anderson Software, LLC.



Top 10 ““P3 Best Practices”

#5 : Transferring ownership of a tip to the
appropriate P3 account.

Before simply emailing a tip to another CS program, use the P3 Account map to
locate the closest CS program to the tip location.

DEMO Account - Crime Stoppers

Tip ID P3ID Other ID Case ID
100-HS79 3629355
- Deliver To -
d Cip

17 DEMO Account - Crime Stoppers (owner) Info

Send
& Test PD - Test Recipient 6 Info

Send

Anderson Software, LLC.

Status

-

Cleared by Arrest -

pients

O Abilene CS Test Recipient, Abilene

O Academy Endeavor Elementary School *, Chelsea

O Alabama Fusion Center

O ALL TLOs - ALL TYPES

O Bruton Test Recipient, Mahl

O Chelsea Paolice Dept.- DEMO, Buda
O Deb Arson Unit, Austin

O Deb Homicide Team

O Demo- Burglary Division

O Kev Test

O MetroFax to MetroFax

M Marcatice |Init . Amanca ¥ Ardarenft

Burglary Habitation

All -

LLd

All
Preferred
Recipients

Recipient Grodg

P3 Account Map @

Manual Entry

Repart as Spam

Reset Search

Recipient Ty Info

Rariniant <" Infn

Q

Cancel

Print | -

Query
Define
Run

Show All

Filters

1
URGENT

1
Unread

1
Nisnn Brwd



Top 10 ““P3 Best Practices”

8 @ jonal+ 0fBnaseach
R = P3 allows you to select the
_— V{fj;:mg v appropriate P3 account to
sccounts ”&! b g - 13 transfer the tip to right from
Spring Hill I . do Titusville -t h e m a
*Klsslrglmee Merritt Islande eaCocoa Beach p )
v (s Crystal River The ULIIages
Mapped tip 5 Lakelan Me}biume "} Leeshurg
cation 1ef Targpf_ Plant City Winter Haven Palm Bay f‘ﬁj i
[ o 4,
St. Petersb e
e grs urg VgeaCh e W @
%" & Fort Plerce Crime Stoppers of Pinellas County
Sardlota

) 1.9 oS 2 gcrton Rd Largo Florida
e 5
— v
Lakela
[34 Tip Manager DEMO Acc Cled

! . [+] ]
te' Tag‘ipj_ Plant City Winter Have
bl argo 75
St. Petgrsburg
. Vi

Saralsota

Tip 1D P3 1D Other ID Case ID
100-H588 3721948

Deliver To

Selected Recipients

¥r DEMO Account - Crime Stoppers (owner)

& Crime Stoppers of Pinellas Caun

Not Sent
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Top 10 ““P3 Best Practices”

#6 : Keeping Track of Stats — Let P3 Do the
Work for You

Completing all tabs in the Dispo tab for each tip (Recoveries, Dispo table, Reward
Info), will allow you to easily run complete statistical reports from P3.

@TIP Manager DEMO Account - Crime Stoppers O e Recovered ® | Reward ® | Dispo Table ® | Internal
Tip ID P31D Other ID Case ID Status Offense Type
100-H979 3629355 1235577 Open %+ Burglary Habitation $ Vehicles Quantity Cash Recovered
d Disposition ® - $1,200.00
ek F0r [ HIPPAKIIS . Recovered® | Reward® || Dispo Table® | Internal Weapons Quantity Drugs Se ized
Disposition Information Vehicles Quantity Cash Recovered
Tip ID: 100-H979 $1,200.00
P31D: 3629355 i Other Arson Loss
Tip Status: Cleared by Arrest Weapons Quantity Drugs Seized
Tip Concluded? Yes
Submitted On: 2018/06/20 02:56 PM Other Arson Loss
Submitted By: Lisa Haber (Superuser) Fraud Loss
Email: lisa@andersoft.com
Suspects Arrested Fraud Loss
Name (Alias): Bernie Valention
Arrest Date: 6/20/18
Case No.: 18-062018 Property Recovered © Total Recovered © Property Recovered @ Total Recovered @
Charged? Yes $0.00 $1200.00 $0.00 $1200.00

Charges Filed: Burglary, Felonious Cuteness, Grand Theft of Hearts
Was this gang related? No

Suspects Arrested

Name (Alias): Harley Valentino

Anderson Software, LLC.



Top 10 ““P3 Best Practices”

Recovered® | Reward® | Dispo Table® || Internal Recovered®™ | Reward*®™| DispoTable® | Internal
Approved Notified Picked Up Offense Type Quantity
2018/05/29 2018/05/30 2018/05/31 -
Burglary Habitation Arrests 23
Reward Pickyp ID Reard/Chack Burglary Habitation Cases Cleared 142
VIK3FSLL - - ,
Burglary Habitation Charges Laid 23
Recommended Reward [ & Actual Reward Felonious Cuteness Charges Laid 24
$200.00 200.00
5 Theft Charges Laid 23
Reward Pickup Notes / Viewable by Tipster Fugitives Fugitive 24
Your reward will be available for pickup after 2pm on 5/31/2018. You N N

a<r

can pick it up at the X¥Z Bank at 1234 Main Street in downtown Test
City. Go to any teller and tell them you are there to pickup a reward

from Crime Stoppers. You will need to give
s : DEMO Account - Crime Stoppers - Statistical Report
which is VIK3FILL, and the reward amount Pp[ﬂs Filter Date: December 2018  Run Date: 2018/09/03

smiste | gen | R (M| dor | My | | bl | s Sep | Oct] Wov ] oec
16 20 1 8 9 5 5 0 0 0 0

Tips Received 20 1

Tip Follow-ups 61 36 38 26 23 40 18 16 2 Q 0 0
Calls Received 456 0 0 o 0 0 0 0 0 0 0 0
Arrests 3 4 2 2 2 4 3 1 0 0 0 0
Cases Cleared 1 3 1 2 4 10 1 1 0 0 0 0
Charges Laid 3 11 1 4 4 4 3 0 Q 0 0 0
Fugitives 0 0 0 0 2 2 0 0 0 Q 0 0
Administrative Discipline 0 0 0 0 0 0 0 0 0 0 0 0
# of Rewards Approved 1 2 1 0 2 0 0 0 Q 0 0 0
Rewards Approved $100 $700  $250 $0 $500 $0 $0 $0 $0 30 %0 S0
# of Rewards Paid V] 2 0 1 2 0 0 0 0 0 0 0
Rewards Paid $0 $300 $0 $250  $500 $0 $0 $0 $0  s0 %0 $0
# of Weapons Recovered 1 2 0 0 1 1 1 1 0 0 0 0
# of Vehicles Recovered 1 2 0 0 1 1 0 1 0 0 0 0
Property Recovered $10,500 $11,000 $0 $1,000 $4,500 $2,400 $500 $5500 $0 SO %0 $0
Cash Recovered $0 $0 $0 $0 $315 $3,000 %0 $0 $0 $0 %0 %0
Drugs Seized $0 $20 %0 $0 $50 $0 $0 $0 $0 30 30 s0

Anderson SOftware7 LLC Total Recovered $10,500 $11,020 $0 $1,000 $4,865 $5400 $500 $5500 $0 s$O %0 $0

¥ M M M M X



Top 10 ““P3 Best Practices”
#7 : Go Mobilel!!!

With today’s technology, P/CTilliised
It is so important for 349,
programs to provide a

mobile platform for Mobile

: . Based Tips
tipsters, who are using 66%

smartphones and tablets
more often to give tips
than desktop computers.

Anderson Software, LLC.



Top 10 ““P3 Best Practices”

w'! Verizon = 3:24 PM EACE A M

B @

Confidential Web Tip Information System
IF THIS IS AN URGENT MATTER DO NOT SUBMIT IT HERE

ALONE.
EITHER CALL CRIME STOPPERS OR DIAL 911 IF IT IS AN
EMERGENCY!
Fill out as much information below as possible and click "Submit
Tip".

Click here to follow-up on an existing tip.
English - Espaiiol - Francais

Is this tip related to a school or student?
O No O Yes

SUSPECT INFORMATION

[—— 1)

suspECT
Suspocrs hame: ntasios) o hicknama
I ]

Gonger Weignt:
Race{Unknown k) (Unwown KB Heighe{ Unimaan K ‘J—nu..um-.
pok . HerCoior Hair Sty Eyes
\_ ] (Gwen B (Uneon KB (Uneom KD
Sunpocts Adress: Ciy, Stte, Zp Cose

] ( ]
Suspect's Cell Phone and/or Home Phone:
(

Scars, Marks, Tattoos:
(

Suspect's Clothing:

(

pogs or Animals:

‘iNeapons‘

‘.Hangouls: - ]
Known Associates.

LGang Affiliation:

%ther Suspect Notes:

Suspect's Employment Information:
(

Employer's Address, City, State, Zip Code, Country:
(

Where did you last see this suspect?
(

When (date and time) did you last see this suspect?
(

VEHICLE INFORMATION
Make: todet:
( ] ( ]

o — — . y

Other Vehicle Notes: (e.g. bumper sticker or other identifying items)

< i M !

NON-MOBILE

VZW Wi-Fi & 1:12 PM 7 % ()

& p3tips.com &

DEMO Account - Crime Stoppers
This form is for demo purposes only. Do not submit real tips
using this form.

English ~

Call 911 if this is an emergency or a crime in progress.

General Information ~
Agency/Entity

Description: (Including... Who, What, When, Where and
How Do You Know)

Offense Type *

Address of Incident

MOBILE BROWSER




Top 10 ““P3 Best Practices”

#8 : Incorporate Social Media

Easily add links to your Q
organization’s Face

i

. : Wanted
Book, Instagram, Twitter, Call Hotline i

Suspects

You Tube pages in one

place - your P3 Tips f y
mobile app. Add the

page URLS to your Facebook Twitter

General Settings main You

account page in P3. Tube

Instagram YouTube

Anderson Software, LLC.



Top 10 ““P3 Best Practices”

#9 : Consistency, Consistency, Consistency

P3 is, at the end of the day, a computer database, and is susceptible to
human error. It uses a variety of data fields to conduct auto searching
(suspect names and address of incident), deliver keyword watch list
alerts, provide a variety of statistical reports, and multiple querying
options. Consistency in the entering of this information in the correct
data fields is key.

—

. Use the P3 templates when entering tips.

2. Review tips carefully and add data to specific data fields included in
templates if necessary, particularly suspect names, addresses of
incidents

3. Be careful when “copying and pasting” information into any data field -
blank characters such as spaces can affects your data.

4. Check for spelling — a misspelled email address can prevent a user or

recipient contact from being able to log into P3.
Anderson Software, LLC.



Top

#10 :

P3 provides in
app, self-help
as well as
online and
phone
support
options for
our clients.

Anderson Software, LLC.

The following tips contain one or more of the same Suspect Names:
2005-W23 Runaway

| Load Tips with the Suspect Name 'jesse rojas’ |

Content Translate "8

' School
Jefferson High School
' Marrative .
| heard they can't find Jesse Rojas. | think | saw him leaving my neighbors
house when we were pulling up after school. Maybe yall found him |
already or maybe it wasn't him i don't know.
' Description of Concern/Event
| Person Involved: Jesse Rojas
Date and Time of the Event: 11/15 around 4 o'clock
Location of Incident: 3313 Ranger Dr.
City, State, Zip: Flowers TX 73441
Who else has knowledge of this? My friend who was driving
P3 Campus » Reporting Party 2NENTMEI3IAM [ x
Was he just walking away or did he get into a car to leave?

Reporting Party 2016/11169:35AM @ x
He got into a car on the passenger side but | don't remember what
kind of car it was sorry

Report Manager dersoft ISD &~
Report ID P3ID Other ID Case ID Event Type
| 5005-M25 | 987804 I I + | Runaway

Main ” Dialog ™ " Attachments " Deliver To " Dispasitiun'" Notes “ Map ” Misc || Query ” Audit l

Nt Fosaie atch »

Enter additional information here and dlick

Contact Local Admin
Contact P3 Support

H Video Tutorials

= Webinar

= FAQ

= Release Notes

B Screen Capture

43 Test Sound Notification
| Select Language

= Public Report Form
3 Disposition Form
0 P3 Mobile Web App

10 ‘““‘P3 Best Practices’’

ow Can | get Help with P3?272?

Settings ~

Manage
== Reports
1 Alerts

Menu ~

3 Summary Reports

 Help

= Logout

0 P3 Campus » Reporting Party 20161116936 AM (£ x
That's okay. Was the address you included in your report your address

10 Mot
Delivered

& Mot
Wiewad

Last
Updated

Live Chat
is Off

Al[a]~]




THANK YOU FOR BEING
PART OF THE
P3 COMMUNITY!I!
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