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Silent Observer Program

"Fast 50" Guidelines

Goals:

The goals of this program are to make the environment in the Middle and/or High Schools safer by providing an avenue to anonymously report the presence of dangerous weapons, drugs, major thefts and damage of property within or upon school property; and, to give students the opportunity to empower themselves by stopping crime from occurring by utilizing the Silent Observer tip-line.

Scope:
This program is available to all students attending participating schools.  

When a tip leads to the recovery of drugs, stolen or damaged property, the $50 reward will be paid upon the recovery of the property, not the arrest of suspension of the offender. A reward of $100 will be paid if the information leads to the recovery of a dangerous weapon. NOTE:  If a tip comes in regarding a student with a pocket knife we will not pay a reward on that unless there is the intent to hurt someone with it.  If many tips are received about the same situation, Silent Observer will pay the reward on the tip that was most helpful.  The actions taken against the student will be the responsibility of the individual school.  ALSO NOTE:  Silent Observer will only pay the reward on prosecutable offenses....since smoking is really not a prosecutable offense, we will be unable to pay for smoking violations.  Definition of School Property:  For the purposes of this program, school property shall include buildings, grounds, vehicles or any area under direct control of the school.

Maintaining Anonymity:

When following up on a Fast 50 tip, school administrators should NEVER tell the students they are being searched because of a Fast 50 tip.  The accused students and/or their closest friends have been intimidating classmates by demanding to see their cell phones to determine who called Silent Observer. Some students are hesitant to call Silent Observer now for fear of being found out.  If you must tell a parent, please do so in private and after the parent has custody of the child.
Reporting Procedure:
Parties reporting information can contact Silent Observer in three ways:

By phone at 1-866- 774-2345, which is staffed 24 hours a day.
By Web – www.silentobserver.org/reportacrime.asp
By Text Message – Text to CRIMES (274637) and include keyword TIP138 in the message.
The caller should provide complete tip information in their report to Silent Observer.  To maintain confidentiality, the caller will be given an identification number…computer generated for web and text tips.  The caller is instructed to call Chris Cameron, Director of Silent Observer at 454-9110 in one week to check on the success of the tip.

Silent Observer will only pay rewards if the information is provided to the Silent Observer tip line before administrators are made aware of the situation by the student caller.  Silent Observer does not pay police informants therefore we will not pay school informants either.  The purpose of Fast 50 is to allow school students to feel comfortable in using Silent Observer in the hope that they will continue this practice as they get older.  Please communicate this policy and our policy on tobacco products and pocket knives with your students in an assembly, in your televised announcements or in writing.
Tip Tracking Procedure:
The participating school must provide a "live" contact person to Silent Observer so information can be passed to the schools in a timely manner.  (Silent Observer does not want to leave tip information a voice mail recording).  When a tip is received, the information will be faxed or called into the school, depending on the urgency of the tip.  The decision for police intervention will be left to the involved school.  Silent Observer's contact person at the school will be responsible for informing the director of Silent Observer, in a timely manner, of the action and disposition of the tip.

Reward Payment Procedure:
In the event of the recovery of property at a school, the Silent Observer is eligible to claim a $50 reward or $100 if a dangerous weapon is recovered. When calling to claim the reward, the tipster must be able to identify themselves by providing the correct identification code number used at the time the tip was received.  Arrangements for the method of payment will be upon mutual agreement with the tipster and Chris Cameron.  Safety for both parties involved will be the primary factor taken into consideration for payment. Comerica Bank is now paying out some Fast 50 rewards through their drive-thru windows at select branches.
Publicity

Silent Observer asks that the schools inform their students and parents of this program by utilizing school announcements, assemblies, PTA or other parent groups and local media.  Also enclosed is a letter you can use to send to all parents explaining the program and the process in the hopes they will be supportive of their child if they choose to use the Fast 50 Program. Silent Observer will provide posters for the schools explaining the program and it helps when the teacher’s are made aware of the program as well.
Charge
Silent Observer is a non-profit program of the Grand Rapids Chamber Foundation and is responsible for raising all of the funds needed to sustain the program.  Due to public support, Silent Observer is happy to provide the Fast 50 Program at no charge however a voluntary contribution would be greatly appreciated.
For more information about the Fast 50 Program, please contact Chris Cameron at 616-454-9110.

