The purpose of this information is to clarify why (INSERT NAME) Crime Stoppers cannot pay a reward for any information that is not provided through the Crime Stoppers tip line or the web tip section of the website. 

Crime Stoppers is a valuable program to the community.  The main focus of Crime Stoppers is to pay rewards for anonymous tips on felony crimes that lead to an arrest.  There is a very simple but strict procedure that must be followed in order for a reward to be paid.  First, a tip must come in on the secure Crime Stoppers tip line or on the secure web tip section of the website in order to preserve the caller’s anonymity.  Once the caller provides substantial information that may lead to an arrest a code number is assigned to the caller and they are told to call back after a specified time with that code number to check if an arrest has been made as a result of their tip.  Second, the tipster calls back on the secure Crime Stoppers tip line or contacts the program through the secure web tip section of the website and provides the code number they were originally assigned, and if an arrest has been made they are assigned a second code number and told a specific local bank at which to present their two code numbers at the drive-thru and they will be given a cash reward.  If the anonymity of the tipster is not maintained the tipster forfeits their reward.  Since the tip to which you are referring did not come in on the Crime Stoppers tip line the Crime Stoppers program cannot pay a reward.

 Crime Stoppers receives its reward funding from charitable donations and grants.   The civilian Board of Directors reviews every reward that comes in to the program and follows stringent guidelines in determining the amount of the reward to be paid to a tipster on a case by case basis.  The mission of the program is to pay rewards for anonymous tips that lead to an arrest for a felony crime.  The program has approved over $ (Insert figure) in rewards since (Insert Date), and has provided information to local law enforcement that has led to the arrest of more than (insert number) people in that time.  Crime Stoppers is a valuable program to this community because of the integrity of the program and the way it maintains the highest standards in its operation.  

Crime Stoppers recognizes the importance of citizen involvement in helping law enforcement solve crimes, and the program enjoys being able to pay substantial rewards for information that assists law enforcement in making arrests.  Crime Stoppers appreciates the support of the community, and appreciates the understanding of why the program cannot pay a reward in this particular case.
