Crime Stoppers Bank Procedures
Welcome to the Crime Stoppers team.  We appreciate the participation by the bank in this method of award payment, as we can insure that the identity of the caller is protected.

The Crime Stoppers preferred method of reward payment is drive through bank pickup.  A Crime Stoppers representative will bring to a designated bank representative, an envelope, or a package of envelopes which contain a letter authorizing payment of awards checks and a quantity of checks payable to a particular code number(s).  These envelopes will be assigned to the teller who is working the most distant drive through teller station at the bank.  There will be a specific time frame in which people may claim the money.

Payment is made in the following manner.  An individual(s) will drive up to the most distant teller position open from the bank building.  A note containing two sets of code numbers and the amount to the awards to be paid will be sent to the teller.  When the teller receives the note, the information should be compared with the list provided.  The amount of the award and the set of code numbers should match.  If the code numbers presented are correct, the teller may cash the check and pay the awards.

For example, the note may have $400 and code number AA001 and 001ZZ on it.  If the information is correct, cash the check and pay the award. 

The amount authorized by the code numbers should be the same as the amount on the written request from the individual.  If not, the teller should make a note of it on the authorization letter, and advise the individual that the bank is only authorized to pay the amount indicated on the authorization.  If the individual has any concerns or questions, direct them to contact the Crime Stoppers phone number.

The bank should endorse the check with the code numbers.  Never give the individual the check and never ask them to endorse the check.  After the bank has endorsed the check, cash it and pay the individual, returning to them the paper with their code number on it.  After the transaction, initial the authorization letter in the space provided and note the date the transaction was made.  This will assist Crime Stoppers in determining the best time to schedule payments.  

At the end of the time period specified for awards to be paid, mark those that have not been claimed and return the letter and unclaimed envelopes to the bank representative in charge.  A representative of Crime Stoppers will be then be called to pick up the unclaimed checks as soon as possible.

The purpose of this method of payment is to insure that neither Law Enforcement, Crime Stoppers Board Members, nor anyone else has contact with the person claiming awards.  We request that you DO NOT make any attempt to identify the individuals picking up the cash.  This will keep any bank representative from having to testify in court.  

