CSUSA
Reference Check on Serra Ventures

Name of Firm:  _________________________________________________

Name of Contact: _______________________________________________

Date of Contact: ________________________________________________

Thank you for speaking with me today.  I represent the Crime Stoppers of the USA, a tax-exempt corporation serving as a membership driven organization serving over 325 Crime Stoppers programs throughout the United States.  Crime Stoppers is the anonymous tip program seeking the resolution of crimes or apprehending fugitives, which may be eligible for a cash reward.

We are considering engaging Serra Ventures to assist our organization in the development of a business plan to provide to potential donors or sponsors to meet our tax-exempt direction.  Serra Ventures provided you as a contact as having utilized their services in the past and we would like to ask a few questions to validate a reference check on them.

1. What is the nature of your business?

2. What was the type and scope of the work performed by Serra Ventures for your organization?

3. Did the project come in on time and at the agreed up costs?

4. Were the staff members working on the project knowledgeable and and did the perform the project in a professional manner?
5. Were the deliverable of the project to meet the predefined objectives and did it meet your expectations?

6. What has been the impact or results from the services provided by Serra Ventures?

7. What did you find out after you started working with Serra Ventures that you wished you knew in advance?
8. Was there anything you would have liked to have seen from this project that Serra Ventures could have improved upon?

9. Is there anything that I didn’t ask that you would like to share?

10. Have you or do you recommend Serra Ventures based on your experience and what you know now?  Would you use them again for a similarly related project?

Thanks for your time and assistance!
